Description 



SYSTEM AND METHOD FOR ANALYZING AND REPORTING MACHINE 
OPERATING PARAMETERS 



Technical Field 

The present invention relates generally to machine and appHcation 
diagnostic systems and, more particularly, to a system and method for selectively 
processing operating data to provide data indicative of machine performance. 

Background 

For service and diagnostic purposes, work machines are typically 
equipped with sensors for measuring operating conditions such as engine RPM, 
oil pressure, water temperature, boost pressure, oil contamination, electric motor 
current, hydrauhc pressure, system voltage, and the like. Further, additional 
sensors may measure other machine application conditions, such as payload, tire 
performance, underfoot conditions, and the like. In some cases, storage devices 
are provided on the work machine to compile a database for later evaluation of 
machine performance and to aid in diagnosis. Service, operations and production 
personnel, through the use of a communication service tool, examine the accrued 
data to get a better picture of the causes of the failure and aid in diagnosis or to 
evaluate the machine's operation and if it is being operated within defined 
tolerances such as payload, etc. Similarly, service, operations and production 
personnel can evaluate the stored data to predict future failures and correct any 
problems prior to total component failure. In addition, this data may be examined 
by service, operations, production or other supervisory personnel to evaluate 
machine and/or operator performance or application severity to ensure maximum 
productivity of the machine. 



Rather than requiring analysis of the data on the machine at the 
work site, other systems have provided a means for downloading the machine 
data to a remote database for analysis; collecting the data for several machines 
maybe useful for analyzing the performance of a fleet of machines, and the 
collection of data in one location may minimize service calls by allowing service 
personnel to monitor several machines from one location. However, the quantity 
of diagnostic data which personnel must manually review to diagnose machine 
issues is vast. Service, operations and production personnel may be able to 
review all of the data collected from one machine to determine if it is operating 
normally. However, for the personnel to review all of the data for a fleet of 
machines in this manner is cost and time prohibitive. There may even be a 
negative commercial impact with such off-board systems in that the systems are 
purchased and then not utilized once the complexity of the manual analysis 
becomes clear. Thus, data is collected and stored, but not analyzed, resulting in 
failures of the machines or lower machine productivity even though a substantial 
financial investment has been made in the system. 

These issues are particularly relevant to large work machines such 
as off-highway mming trucks, hydraulic excavators, track-type tractors, wheel 
loaders, and the like. These machines represent large capital investments and are 
capable of substantial productivity when operating. It is therefore important to 
predict failures so servicing can be scheduled during periods in which 
productivity will be less affected and so minor problems can be repaired before 
they lead to catastrophic failures, and it is important to monitor machine and 
operator performance to increase productivity. 

The present invention is directed to solving one or more of the 
problems as set forth above. 
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Summary of the Invention 

[06] It is to be understood that both the foregoing general description 

and the following detailed description are exemplary and explanatory only and 
are not restrictive of the invention as claimed. 

[07] In a first embodiment, the present invention comprises a method 

for analyzing machine data, the machine data representing at least one condition 
of a machine. The method comprises storing said machine data in a data system 
for storage; defining a procedure from pre-defined owner input; processing said 
machine data based on said procedure to determine a machine exception; and 
generating a notification in the event of said machine exception. 

[08] In a second embodiment, the present invention comprises a system 

for analyzing machine data, the machine data representing at least one condition 
of a machine. The system comprises a data system for storing said machine data 
and an analyzer for accepting a defined procedure from an owner, said analyzer 
processing said machine data based upon said procedure to determine a machine 
exception and generating a notification in the event of said machine exception. 

Brief Description of the Drawings 
[09] The accompanying drawings illusfrate exemplary embodiments of 

the invention and, together with the description, serve to explain the principles of 
the invention. 

[10] Fig. 1 is a block diagram of a system for automating the analysis 

of machine data and the notification of exception-based events consistent with an 

exemplary embodiment of the present invention; 
[11] Fig. 2 is a flow chart of an exemplary embodiment of a method, 

consistent with the present invention, for analyzing machine data; 
[12] Fig. 3 is a flow chart of an exemplary embodiment of a method, 

consistent with the present invention, for automating the analysis of machine data 

and the notification of exception-based events; and 
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[13] Fig. 4 is an exemplary graph, consistent with the present 

invention, depicting an exemplary set of parameters to be defined by the owner. 

Detailed Description 

[14] Reference will now be made in detail to embodiments of the 

invention, examples of which are illustrated in the accompanying drawings. 
Whenever possible, the same reference nimibers will be used throughout the 
drawings to refer to the same or like parts. 

[15] In this application, in addition to any ordinary meaning, the term 

"operably connected" means any system or method for establishing 
communication and/or data transfer. Such systems or methods may include, for 
example, electronics, optics, radio, cellular, and/or sound techniques as well as 
others not expressly described herein. "Operably connected" is not intended to 
be limited to a hard- wired form of communication or data transfer. 

[16] In this application, in addition to any ordinary meaning, the term 

"owner" means any person or entity responsible for the machine and/or having 
the authority to monitor the condition of the machine. In some instances, for 
example, the term "owner" may encompass a person or entity renting a machine 
and desiring to monitor the machine during the rental period. 

[17] Fig. 1 illustrates a system consistent with an exemplary 

embodiment of the present invention, which is generally designated 10. For 
purposes of this disclosure, the present invention is described in connection with 
a remotely-located work machine, such as an off-highway mining truck, 
hydraulic excavator, track-type tractor, wheel loader, and the hke. However, the 
present invention is equally well-suited for use with other equipment or machines 
having control and monitoring systems which produce data for analysis. Further, 
the present invention is typically described in connection with the analysis of 
information collected from one machine; however, the invention may be utilized 
to collect data from one machine or a plurality of machines. 



The system preferably includes an on site component 100 and a 
remote component 102, operably connected by a communications network 104. 
The on site component 100 includes at least one work machine 106. In Fig. 1, the 
on site component 100 is depicted as including three work machines 106; 
however, the present invention is equally applicable for on site components 100 
having a greater or lesser number of work machines 106. Further, even though in 
Fig. 1 the work machines 106 are depicted as being related to one another and 
grouped in one on site component 100, the present invention may include work 
machines 106 from a variety of on site components 100. In other words, the 
present invention may include a variety of machines 106 from a variety of work 
sites, such as, for example, mine sites. The on site component 100 fiirther is 
comprised of at least one notification device 108, such as, for example, a 
handheld communications device, which is well known in the art. Preferably, the 
handheld communications device is a pager, cellular phone, personal digital 
assistant or the Uke. Alternatively, the notification device 108 may be a desktop 
computer or any other means for producing an alert known in the art, such as, for 
example an electronic message. The machines 106 and the notification device 
108 preferably are operably connected with and conmiunicate with a 
communications network 104. Preferably, the communications network 104 
communicates by wireless communication means, such as radio, satellite or 
cellular technology, which are well known by those skilled in the art. However, 
the communications network 104 may include an alternate communication 
means, such as a modem with access to public telephone lines. 

The remote component 102 preferably is comprised of a processor 
110, data system 1 12, analyzer 1 14, and interface 116. The remote component 
102 may be located at the work site or elsewhere. Especially if machines 106 
from more than one work site are associated with the on site component 100, the 
remote component 102 need not be associated with a single work site. The 
remote component 102 may be in a central location to which machine 



information from a plurality of work sites is delivered for processing and 
analysis. Alternatively, the remote component 102 may be located on a work 
machine and operably connected to the machine's monitoring system (not shown) 
to collect information; further, the remote component 102, while located on one 
machine, may, via the communications network 102, continue to collect data 
from the plurality of machines 106 at one or more work sites. 

The processor 110 controls the functioning of the remote 
component 102 and receives communications from the communications network 
1 04, preferably by wireless communications means, as described above. The 
analyzer 1 14 is operably connected to the processor 110; the analyzer 1 14 
processes the machine data for diagnostics and prognostics. The analyzer 1 14 
may be a hardware and/or software system separate from the processor 1 10, or it 
may be software which resides on the processor 1 10. The data system 1 12 is 
operably connected to the processor 110 and to the analyzer 114; the data system 
1 12 stores the machine data received from the machines 106 via the 
communications network 104. The data system 112 may be comprised of a 
single database, or it may be comprised or a plurality of databases located on one 
or more computing devices or servers; the data system 112 may further comprise 
a processor or controller (not shown) for managing the storage of data. The 
interface 1 16 is operably connected to the processor 110 and provides a means 
for communication with the remote component 102. The interface 116 preferably 
includes a display (not shown) and an operator input device, such as a keyboard 
(not shown). However, other types of interface means, such as, for example, a 
hand held computing device, voice recognition means, a touch screen, or the like, 
may be used to interface with the remote component 102. 

The analyzer 1 14, processor 110, data system 1 12, and interface 
116 may reside on a single computer, as is well known in the art. Alternatively, 
each of these components 1 14, 110, 1 12, and 116 may reside on its own computer 
or server or in any combination, depending, at least in part, on the complexity of 



the installation, the number of machines 106 providing data to the remote 
component 102, and the amount of data being processed. 

Operation of the system is controlled by software that is preferably 
programmed into the analyzer 114 or processor 1 10 by external means. 
Alternatively, the program can be implemented via hardware or any other 
programming technique. Creation of this software based upon the description set 
forth in the specification is within the capabilities of one having ordinary skill in 
the programming arts. 

As seen in Fig. 2, preferably, as seen in control block 250, the 
machine's monitoring system (not shown) collects machine data related to the 
operating conditions of the machine 106, such as, for example, engine RPM, oil 
pressure, water temperature, boost pressure, oil contamination, electric motor 
current, hydraulic pressure, system voltage, and the like and related to other 
application conditions of the machine, such as, for example, payload, tire 
performance, underfoot conditions and the like. The data is preferably collected 
by sensors (not shown) residing on the machine 106, which comprise the machine 
monitoring system. As seen in control blocks 260 and 270, the machine data is 
relayed via the communications network 104 to the data system 112 and stored in 
the data system 112. The data may be relayed from the machine 106 as 
streaming data in real time, as is well known in the art. Alternatively, the data 
may be stored on the machine 106 and batched, or relayed to the data system 112 
in packets. The packets may be relayed frequently, such as, for example, every 
minute, or the packets may be sent more infrequently, such as, for example, at the 
end of a work shift or every twenty- four hours. As seen in confrol blocks 280 
and 290, the machine data is analyzed to determine if it is outside of "normal" 
parameters. If the data is not, the application ends. If it is, as seen in control 
block 295, a report is generated. In other words, only exceptions to normal 
operating and machine appUcation conditions are reported, thus minimizing the 



data and analysis which must be reviewed by service, operations and production 
personnel. 

The analysis of the data (control block 280) is performed by the 
analyzer 114, and the steps for this analysis are seen in Fig. 3. As discussed 
below, preferably, the analyzer 114 requires that the owner define the tests and 
the operating and machine application parameters to be considered normal on the 
machine; then the analyzer 1 14 conducts the tests and produces a report detailing 
any exceptions detected in the machine data. 

As seen in Fig. 3, in the first analysis step, in control block 300, 
test types are defined. The test types are preferably pre-defined through the 
analyzer 1 14 and the monitoring system of the work machine 106. For example, 
test types may include engine speed, oil pressure, payload, and the like. For each 
of these test types, sensors and/or electronic control modules must be placed on 
the machine 106 in order to measure the speed, pressure, or load. In addition, the 
test types are pre-defined in the analyzer 1 14 to correspond to the available 
sensors and/or control modules installed on the machine 106. Preferably, the test 
types are defined during the assembly of the machine 106 when the sensors are 
installed, and the analyzer 1 14 is programmed to accept the test types defined by 
the installed sensors. Alternatively, if desired by the owner, the machine 106 
may be retrofitted with sensors to measure specific operating conditions. 

In control block 310, a specific test to be performed is selected in 
the analyzer 114, preferably by the owner via the interface 116. The test is 
selected fi-om the plurality of test types defined in control block 300. Preferably, 
the owner select one test to be run on the machine data stored in the data system 
112, such as, for example, analyzing the engine speed or oil pressure. 
Alternatively, the owner may select more than one test to be run on the machine 
data. 

In control block 320, the parameters for the selected test are 
defined, preferably by the owner via the interface 116. The parameters are, for 



example, acceptable values or values for the machine data which are considered 
"normal" and which will not trigger an exception. As seen in Fig. 4, which is an 
exemplary graph of a trend analysis for oil pressure for a work machine and does 
not necessarily represent actual acceptable values or parameters, the owner may 
define parameters such as, for example, the upper and lower limits 500 and 510, 
the width, or time over which the analysis is to be conducted, 520, and the 
nimiber of allowable spikes 530. As seen in Fig. 4, for example, for engine oil 
pressure, the owner-defmed parameters are upper and lower limits of 125 and 65 
psi, respectively; the width is defined as twenty-four hours. Further, the number 
of allowable spikes may be defined by the owner as four (not shown). Thus, the 
graph depicted in Fig. 4 would not trigger an exception as it contains only two 
spikes outside of the acceptable limits. Preferably, the analyzer 114 contains pre- 
defined parameters associated with the test types so that an owner may select 
fi-om the pre-defined parameters if he or she does not desire to define custom 
parameters. Further, each test type may have several pre-defined parameters 
associated with it from which the owner may select; for example, the oil pressure 
test type may have different upper and lower limits for when the machine is 
operating in different temperature conditions or based on machine life. However, 
the owner may also set his or her own parameters for the selected test. 

Returning to Fig. 3, as seen in control block 325, the owner 
determines if additional tests need to be defined. If so, control returns to control 
block 310 so that another test may be selected and associated parameters defined. 
For example, if the owner defined a test for oil pressure with a set of associated 
parameters, the owner may wish to define a second, unrelated, test for engine 
speed (as long as engine speed is one of the pre-defined test types), hi addition, 
if the owner has defined one test for oil pressure with a first set of associated 
parameters, the owner may define a second test, also for oil pressure, with a 
second set of associated parameters. Once the owner has defined all desired tests, 
control continues to control block 330. 
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As seen in control block 330, the procedure is defined, preferably 
by the owner via the interface 116. To define the procedure, the owner preferably 
defines a script comprised of one or more tests to be run. For example, a 
procedure may consist of conducting a single test for oil pressure. A procedure 
may also consist of conducting two (or more) tests, such as, for example, for oil 
pressure and engine speed. Further, a procedure may consist of conducting a test 
and conditioning a second test on the results of the first test. For example, a 
procedure, which may be labeled "overboost," may perform a test on the engine 
boost pressure. If an exception is generated by this test, i.e. if the boost pressure 
is too high and operating outside of the defined limits, a second test or round of 
tests, such as oil pressure and/or engine speed, may be conducted to test the 
conditions which may be contributing to the boost pressure exception. 

As seen in control block 335, the owner determines if additional 
procedures should be defined. If so, control returns to control block 330 so that 
an additional procedure may be defined. For example, if an owner defined a 
procedure including a single test for oil pressure, the owner may wish to define a 
second procedure for analyzing overboost, as described above. Once the owner 
has defined all desired procedures, control proceeds to control block 340. The 
continuing method of the present invention is described as though only one 
procedure is defined. However, it is to be understood that a multitude of 
procedures may be conducted on the machine data in the following steps. 

As seen in control block 340, the machine sets are defmed in order 
to group the data stored in the data system 112. Defining the machine sets allows 
the data to be grouped for association with the procedures. The machines 106 
may be grouped into a variety of fleets, and one or more fleets associated with the 
procedure. The fleets may be determined based on commonalities among the 
machines 106, such as, for example, by operation at a single work site, by age, 
and the like. In addition, a procedure may have only one machine 106 associated 
with it. Further, the grouped fleets of machines 106 may be saved for association 



with a variety of procedures. In addition, the procedure may have more than one 
group or fleet of machines 106 associated with it; the procedure will than be run 
on each of the groups of machines 106 and the results reported separately. For 
example, a procedure comprised of an oil pressure analysis may be associated 
with a single machine which the owner beheves is near the end of its useful hfe 
and needs careful monitoring. Further, the same procedure comprised of the oil 
pressure test may also be associated with a fleet of machines 106 operating in 
harsh, desert conditions; they may need monitoring as a group, for example, to 
ensure they are capable of operating in such an environment. 

hi control block 350, the owner determines if a real time analysis 
should be conducted on the machine data. The machine data may be 
continuously downloaded, or "streamed," to the data system 112, or it may be 
stored on the machine 106 for a period of time, with several hours or days worth 
of data sent to the data system 1 12 at one time, i.e. "batched." If the data is 
streamed to the data system 1 12 or if the data is frequently batched, such as every 
several minutes, a "real time" analysis may be conducted on the data, allowing 
for immediate notification of machines 106 which may need maintenance or may 
be operating at less than maximum productivity. Otherwise, if the data is 
streamed or batched, the owner may request a standard analysis to be performed 
on the machine data. As seen in control block 350, the user may select a standard 
or real time analysis to be conducted on the machine data based, at least in part, 
on the frequency data is relayed and the needs of the owner. 

If a standard analysis is to be run, confrol passes to control block 
360, in which the procedure is scheduled to be executed. The owner may 
schedule the procedure to be run at any time, such as, for example, in the middle 
of the night or during other off-hours. 

As seen in control block 370, the procedure is next executed 
according to the schedule. Executing the procedure includes executing all of the 
tests defined in the procedure. Thus, more than one test may be run if the 
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procedure is comprised of several tests. If one test generates an exception, the 
procedure is reviewed to determine if that test conditions a second test, i.e. if an 
exception generated by the first test indicates that a second test should be run on 
the same or other data. If so, the second, or additional, test is executed. If the 
second test generates an exception, the procedure is determined to have generated 
an exception. In addition, if the second test does not generate an exception, but 
the first test does, the procedure is also determined to have generated an 
exception as it is expected the owner would desire to review any exceptions 
found in the data. Alternatively, if the second test does not generate an 
exception, the procedure may be determined also not to generate an exception. 

As seen in control block 380, the output from the procedure is 
reviewed by the analyzer 114 to determine if an exception has been generated. If 
no exception is generated from the procedure, control ends, and no report or other 
output is generated. If the procedure does generate an exception, then as seen in 
control block 390, an exception report is produced which provides information on 
the tests and/or procedures which generated exceptions. The exception report 
may be automatically printed by the analyzer 1 14, or the report may be produced 
and electronically mailed to the owner or a specified group, or the report may be 
disseminated by other means known in the art, such as, for example, by being 
posted on a web site. Preferably, various versions of the report may be produced 
for dissemination to various parties. For example, a management version may be 
produced which generally outUnes the exceptions noted, and a service version 
may be generated which provides greater detail on the exceptions, such as, for 
example, data associated with the exception. Once the report is produced, control 
ends. 

If, in control block 350, real time analysis is to be conducted, then 
control proceeds to control block 400, in which the procedure is executed on a 
sequencer (not shown). The sequencer polls the data system preferably every few 
minutes, such as, for example, every five minutes, and runs the procedure against 
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the data currently in the data system 112. Thus, each time the procedure is run, it 
encompasses all of the data, including any data recently received, in the analysis. 
For example, if the procedure is comprised of an oil pressvire trend analysis (as 
described above in relation to Fig. 4), an exception may be generated if the 
measured oil pressure spikes outside of the defined limits four times or more in 
one hour. Similarly to the standard analysis, executing the procedure includes 
executing all of the tests defined in the procedure. Thus, more than one test may 
be mn on the sequencer if the procedure is comprised of several tests. If one test 
generates an exception, the procedure is reviewed to determine if that test 
conditions a second test, i.e. if an exception generated by the first test indicates 
that a second test should be run on the same or other data. If so, the second, or 
additional, test is executed on the sequencer. If the second test generates an 
exception, the procedure is determined to have generated an exception. In 
addition, if the second test does not generate an exception, but the first test does, 
the procedure is also determined to have generated an exception as it is expected 
the owner would desire to review any exceptions found in the data. 
Alternatively, if the second test does not generate an exception, the procedure 
may be determined also not to generate an exception. 

As seen in control block 410, control determines if the procedure 
has detected an exception. If no exception is detected, control ends. If an 
exception is generated by the procedure, then, as seen in control block 430, the 
owner or another designated party is notified as to the exception. Alternatively or 
in addition to the notification, an exception report may be generated. The 
notification, or alert, preferably is relayed via the communications network 104 to 
the notification device 108; as stated, preferably the notification device 108 is a 
hand held communications device. This device 108 is preferably maintained by 
service personnel or another party located at the work site. Alternatively, the 
notification device 108 may be a computer preferably located in a work site 
office or other convenient location. Thus, preferably a responsible party at the 
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site will be notified when a machine is operating outside of normal parameters, 
potentially allowing for intervention and prevention of a catastrophic failure of 
the machine or for intervention and correction of operation errors. 

Industrial Applicability 

The present invention provides an efficient and automated system 
and method for analyzing machine data generated by the monitoring systems of 
work machines and for generating appropriate output when exceptions in the data 
are detected. 

The large quantities of data generated by work machines 106 at a 
work site, such as, for example, a mine site, is downloaded into a data system 
112, which may be located remotely from the work site. The data is reviewed 
and analyzed automatically based upon the tests requested and parameters 
defined by an owner, rather than requiring the owner to review sheets of data to 
determine if the machine is operating outside of normal parameters. Output is 
generated only if exceptions are found in the analyzed data, which is generally 
termed exception-based reporting. The exceptions are defined by the owner 
through his or her defining the tests and parameters, which may be customized 
based upon the work environment, the age of the machine, and the like. The 
exception-based reports may take the form of printed or electronically-based 
reports; however, if the data being analyzed is streamed and, therefore, real-time, 
or is batched frequently, such as, for example, every five minutes, and relayed to 
the data system, the exception-based reports may also take the form of automatic 
notifications to a notification device 108, i.e. a hand-held device, preferably 
maintained by the site personnel or service personnel. Thus, it is possible for the 
machines 106, when operating outside of normal parameters, to be brought off 
line for repair prior to catastrophic failure or for adjustments to be made to their 
operation to increase productivity. 

It will be readily apparent to those skilled in the art that various 
changes and modifications of an obvious nature may be made, and all such 
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changes and modifications are considered to fall within the scope of the appended 
claims. Other embodiments of the invention will be apparent to those skilled in 
the art fi-om consideration of the specification and practice of the invention as 
disclosed herein. It is intended that the specification and examples be considered 
as exemplary only, with a true scope and spirit of the invention being indicated 
by the following claims and their equivalents. 



